
Preserving Exchange Tasks (or Contacts or Calendars) from 

Archive or Deletion Policies 

Tasks, Calendars, and Contacts may be archived or deleted based on their calculated retention date, see 
https://learn.microsoft.com/en-us/exchange/security-and-compliance/messaging-records-management/
retention-age?source=recommendations 

Unfortunately it’s not always possible to create a policy on a folder that prevents archiving or deleting 
using retention policies or Outlook.  So Microsoft has a crazy workaround for this (last tested May 
2024).  

Outlined steps below to set a retention policy on Tasks folder.  First create the personal retention policy 
to stop archiving.  We need to get the PR_ARCHIVE_TAG (step needs to be added).
 

1.Install EWS editor
https://github.com/dseph/  EwsEditor  /releases   

 

 

2.When you have it on your PC, it looks like this:  

https://url.us.m.mimecastprotect.com/s/ft_TC9r28qHVWLRuoNLxW?domain=github.com
https://learn.microsoft.com/en-us/exchange/security-and-compliance/messaging-records-management/retention-age?source=recommendations
https://learn.microsoft.com/en-us/exchange/security-and-compliance/messaging-records-management/retention-age?source=recommendations


 

Then, click on the File and choose New Exchange Service:  

 



3. login App registrations - Microsoft Entra admin center

https://url.us.m.mimecastprotect.com/s/vZUzC0R9g5C0XqJIDAtIW?domain=entra.microsoft.com


 

Then, we can use the App's client ID and your tenant ID to sign-in;  

//Application ID is the client ID, and Directory ID is the tenant ID;  

//please make sure the redirect URL is the one we just paste in the above picture;  



 

4.Add API permission 

 



 

 

5.Login EWS editor



 

Then, after you finish the authentication, please scroll down to find here:



 

 first one is tag id



If you want to use delegation instead
 if you want to use delegated permissions from the admin account rather than authenticating as the user 
(which could require working with them to allow MFA, etc) is to right click over the admin account 
that gets added and add a folder:



Then you can see the user's mailbox and go to Top Of Information Store->Tasks to apply the policies. 

In addition - I found another workaround for this problem that, at least temporarily, takes care of both 
the archive and deletion issues, but is also less than ideal and requires some finagling.  Basically, I can 
export the Tasks to a CSV file, then delete them, and re-import them, which creates them "as new" with 
a new creation date.  It is a little finicky, and it doesn't work so well for recurring tasks, but then again 
those are the ones that aren't a problem in the first place, since when a user marks it complete, it 
generates a new task with a new creation date.   This method does mean the archival/deletion will still 
occur, but now it will occur years in the future (or whenever the retention policy says). 


